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Z&8A @ FARMER A

Ahtar Oo Co. Ltd PHOYAZAR

GOVERNMENT

) MINISTRY OF COMMERCE

THE REPUBLIC OF THE LINION OF MYANMA

Ministry of Commerce
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Entrepreneurs
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MYANMAR PAYMENT
UNION (MPU)
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INTERNATIONAL CARD
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MOBILE BANKING
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RETAIL
INTERNET BANKING
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CITIZENS PAY

[§$028E800mgproncibanpS joog) 95608
“663 Mobile Application” s20p5[g¢ §o3¢:
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2021 FINANCIAL HIGHLIGHTS

NET PROFIT
MMK 1.5 BILLION

<l

CUSTOMER LOANS
MMK 255 BILLION

¢!¢

TOTAL ASSETS
MMK 633 BILLION

ROE RATIO
2.3%

THE CITIZENS' CHOICE

e
W

OPERATING PROFIT
MMK 3.3 BILLION

J

CUSTOMER DEPOSITS
MMK 533 BILLION

ol

LIQUIDITY RATIO
61.6%

COST TO INCOME RATIO

80.1%
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2021 FINANCIAL HIGHLIGHTS

INCOME TAX
(MMK IN MILLION)

1954
' 787

2017 2018 2019

2020 2021
DIVIDEND PAID OUT
(MMK IN MILLION) 4160
3120
2080
0 0
2018 2019 2020 2021
RETURN ON EQUITY
(ROE)
56% 56%
I l ' 2.3%
2019 2021
RETURN ON ASSETS
(ROA)

1.3%

1.1% l
2017 2018

12%
0.2%
01% .

2019 2020 2021
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2021 FINANCIAL HIGHLIGHTS

OWNERS' EQUITY
(MMK IN MILLION)

74832
71433
66574 65814
64738
l - I
2017 2018 2019 2020 2021
ASSETS
(MMK IN MILLION)
665,060 633402
525318
310,150
250,042 -5%
2017 2018 2019 2020 2021
INVESTMENTS
(MMK IN MILLION) 259'229
201,615
103,796 +29%
47492 59,871
2017 2018 2019 2020 2021
DOMESTIC
REMITTANCE
(MMK IN MILLION) 327778 339576
291842 314,895
267635
I I .
2017 2018 2019 2020 2021
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2021 FINANCIAL HIGHLIGHTS

CAPITAL ADEQUACY RATIO
(CAR)
331%
226%
S50 | — _165% e ot

2017 2018 2019 2020 2021

O Tier1CAR <> Tier 2 CAR

LIQUIDITY RATIO

61.6%

2017 2018 2019 2020 2021
RESERVE RATIO
7%
81%
51% 51%
o
4.9%
2017 2018 2019 2020 2021
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2021 FINANCIAL HIGHLIGHTS

CUSTOMER LOAN TO DEPOSIT RATIO
(LDR)

97.4%

2017 2018 2019 2020 2021

N Loan (MMK'Billion)

M Deposit (MMKBillion) LDR (%)

COST TO INCOME RATIO
(CIR) - MMK’ MILLION

94.8%

93.6%

50.2% JAE
L) 12,766

2017 2018 2019 2020 2021

[ staff Costs PR Other Expenses Net Interest Income

B Non Interest Income CIR (%)
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2021 FINANCIAL HIGHLIGHTS

TOTAL DEPOSIT 578,160
(MMK IN MILLION)

41688
532,632
2207153
163971 —
2017 2018 2019 2020 2021

In 2021, total deposit was 45.5 billion (-8%) decreased when compare to last year 2020.

During crisis period, most of the customer withdrew cash from bank because they wanted to keep
cash in their hands rather than getting interest from bank.

TOTAL LOAN
(MMK IN MILLION)

323109

315771 254,828
188,253
2017 2018 2019 2020 2021

) In 2021, total loan was 68.2 billion (-219%) decreased when compare to last year 2020.

& There was no new loan disbursement and some customers made repayment due to interest burden.
Business was slowing down and stopped working during crisis period.
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2021 FINANCIAL HIGHLIGHTS

CASA
RATIO

416

194

220

164
13

83
160

- 17
2

2017 2018 2019

13
&7
il

[ Current (MMK'BIl) P Saving s (MMK'BIl)

THE CITIZENS' CHOICE

578

232

2020

Call (MMK'BIl) Il Time (MMKRBIl)

When compare to last year 2020, CASA Ratio was 13.3 % increased because Time Deposit was 91
billion (-34.6%) decreased and overall CASA Deposit was 46 billion (14.6%) increased although Total

Deposits decreased in 2021.

CASA Ratio = (Current + Savings + Call) / Total Deposits
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2021 FINANCIAL HIGHLIGHTS

CUSTOMER LOAN
(MMK IN MILLION)

Customer Loan (MMK'mil) FY 2021 FY 2020 YoY (%)

Term Loan 101,025 107,710 -6%
Overdraft 25418 33,060 -23%
SME 30,513 30,010 2%
Trade Guarantee 56 2413 -98%
HP & Other Consumer 97815 149915 -35%

Total 254,828 323,109 -21%

@ TERM LOAN ) OVERDRAFT B smE HP & OTHER CONSUMER

CUSTOMER DEPOSIT
(MMK IN MILLION)

Customer Loan (MMK'mil) FY 2020 YoY (%)

Current 67,513 52,082 30%
Savings 212,108 232276 -9%
Time 172.823 264,310 -35%
Call 80,188 29,492 172%

Total 532,632 578,160 -8%

. SAVINGS B tve B ca CURRENT
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2021 FINANCIAL HIGHLIGHTS

FINANCIAL SUMMARY 2018 2019

Selected Income Statement Items Apr-Sep Oct-Sep
{MMK Million)

Total Income 4321 10,350 19,514 15,006 E 16,486 :
Total Expense 4,046 5193 13,329 14,224 ; 13,208 E
Operating Profit 275 5157 6,185 782 E 3278 i
Net Profit After Tax 14 3,805 3,420 (5,883) E 1,526 i

Selected Balance Sheet Itemns

(MMK Million)

Net Customer Loans 159,718 188,253 315,771 323109 % 254,828 E
Customer Deposits 163,971 220,153 416,88 578,160 E 532,632 i
Total Assets 250,042 310,150 525,318 665,060 E 633,402 i
Owners' Equity 66,574 71,433 74,832 64,738 E 65,814 i

Key Financial Indicators

(%)

Cost to Income Ratio (CIR) 93.6% 50.2% 68.3% 94.8% i 80.1% E
Return on Equity (ROE) 57% 5.6% 5.6% 1.0% E 2.3% E
Return on Assets (ROA) 11% 1.3% 12% 01% E 02% i
Capital Adequacy Ratio (CAR) : i
Tier 1 CAR 33.07% 21.36% 17.22% 15.20% i 17.41% :

Total CAR 33.09% 2261% 18.47% 16.45% : 19.33%

1

Liquidity Ratio 23.09% 38.59% 3538% 48.08% i 6155% E
Reserve Ratio 4.88% 11.74% 8.10% 510% : 5.11% :
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§P WIN THIN & ASSOCIATES

CERTIFIED PUBLIC ACCOUNTANTS

HEAD OFFICE:- Room (2B/2C) 1" Floor, Rose Condominium, No.182/194, Botahtaung Pagoda Road, Pazundaung Township,
Yangon Region, Myanmar. Tel: 95-1-8201798, 82960164, Fax; 95-1-8245671 Email: info{@winthinassociates.com

MANDALAY BRANCH :- Room (9/10), East Wing of Bahtoo Stadium, 70" Street (Between 29" & 30" Street),
OFFICE Mandalay Region, Myanmar. Tel: 95-2-4034451, Fax: 95-2-4034498
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ANNUAL REPORT
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Myanmar Citizens Bank

L

No.383, Marhar Bandula Road,
Kyauktada Township, Yangon, Myanmar.

+95 1 2399663
+95 1 8386018 www.mcb.com.mm




